investing in homes

improved satisfaction
with our repairs service

reduced the length of time
taken to complete repairs

1,442

Wﬁ 74,301

-

kept customers safe

100%

During the 2019/20 year, we have:

We supported 18 projects across our communities, which
directly worked with 1,756 people. The work has tackled
hunger, provided new opportunities to improve health
and wellbeing, and tackled social isolation. The total
social value of the work was £2,088,698.

of funding provided
to community groups

We speedily adapted our processes so that within
weeks we were able to provide fundi at allowed
projects to develop alternative way: eliver their
work during the pandemic.

improved the quality of our
largest service for customers
with a new repairs policy

this was a

momentous year
Fefurbishment programme on our journe

to deliver alife

without barriers

for our customers

On Monday, April 12019 we became
believe housing after completing
the process of bringing together
Dale & Valley Homes, Durham City
Homes and East Durham Homes.

The wet room has made a 100 per
cent difference. I've got limited

movement in my shoulders. It’s like
I've been given a second chance,

I’mvery independent. The most visible change was our
bright new branding replacing the
County Durham Housing Group
name, but that’s only one small
part of the story.

completed 2"3 new homes This annual report has been created to help

everyone with an interest in believe housing learn
more about our performance during the period
April 2019 to March 2020.

Towards the very end of that period the nation

was faced with the coronavirus pandemic. The

initial parts of our response to the pandemic are
227 S included in this report.

194

ouryearataglance

We’ve broken down this document into five easy to follow
sections to help take you through the facts and figures:

investing in homes

Over the year 203 estate inspections took place identifying

issues and cross working with partner agencies to resolve. supporting our customers
The inspections have resulted in projects to create more

parking spaces, action on untidy gardens and targeting

antisocial behaviour.

looking forward

of antisocial behaviour
cases were resolved

our financial information

A customer-led project saw a funding bid to commission a
sculptural artwork for St Oswald’s Court in Durham city centre.

Designed by customers in conjunction with our neighbourhood
teams and a local artist, St Oswald’s Arch is a two-metre high
artwork reflecting local history and geography.

believe

housing
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supporting our customers our financial
information

believe housing is a not for profit housing

. association, any surplus is reinvested in homes,
helped more customers make helped customers with welfare reform communities and services for customers.

their new home a success and the transition to Universal Credit

A

=" 94.45% , 1,852

£3.257m

£49.798m

reduced rent arrears

supported customers into work
5 £19.570m
&: 98.81%

@ :Z 6 7 how our expenditure
is broken down
Our investment and expenditure over 2019/20 is best
described by looking at the areas where we spent money:

@ (2
g

£35.729m £21.521m

to improve existing homes on repairs to
customer’s homes

reduced the number of evictions

I’'m already doing things | didn’t
think | would ever be able to

do. That’s the beauty of an
apprenticeship; you're learning
all the time.

The help and support

believe housing provided
has been amazing.

customer and apprentice, Leanne

customar ©0000000000000000000000000000000000000000000000

ensured customers have
a key role in governance

cut the number of
large rent arrears cases

£1.579m £648,000

on adapting homes to on improving the
meet the requirements environment in the
o of customers by adding communities we work in
o things like level access
showers or stair lifts

looking forward

£18.683m £18.164m

on developing new homes to acquire new homes
from other developers

Call: 0300 1311 999
Email: hello@believehousing.co.uk
Visit: www.believehousing.co.uk

o believehousing O @believehousing @believehousing

repairs, rent and requests;
they’re all quicker and easier

with our customer app
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