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July 2022 saw the 

launch of our new 

website



Thanks to you the following 

changes were made before go-live
• Homepage now has seasonal animations 

• ‘Scams’ is now one of our homepage notification banners

• Changes to customer responsibilities are now publicised by a banner, as well as a carousel on the 

homepage

• A specific DKO webpage was built and a line added to the ‘available properties’ page about 

registering with the scheme first 

• Tenant-led alterations are now called ‘customer home improvements’, which also makes this 

easier to search for on the site

• The ability to have a ‘group chat’ on the website was mentioned. This was trialled in Wheatley Hill, 

Shotton and Durham city on a separate platform with outcomes being collated.



how the site has performed over the 

last 10 months 



some key stats

July 2022 – May 2023July 2021 – May 2022



new versus returning visitors 



how people are finding us



who is visiting our site



how long people are spending on our 

pages



how people are accessing our site



our most popular landing pages



additional developments made

• Development around online forms

• Chatbot is live

• Interactive map included in communities

• Neighbourhood officers listed

• Support for military personnel 

information

• Cost of living area created

• New build portfolio



and what’s to come …

• A review of page structure based 

on how people are using the site

• A new look customer magazine

• Online bookings

• Improved emarketing

• Further develop our build offer
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