
DURHAM COUNTY COUNCIL

PASSENGER MAINTENANCE
REPORT AND SERVICE SHEET

Property Helpdesk contact 03000 267890

Passenger
REF No: 27/20298
ID No: 16247
PROJECT: 1545230

Name: Andrew 07584418664
Address: Believe Housing 27, Country House
Longfield Road
South Church Enterprise Park Bishop Auckland
DL14 6XB
Telephone No: 
Client: Believe Housing 2LS01712

Make: Stannah Hydraulic
Type: Passenger (Hydraulic)
Serial No: 200069 - L665
Location: Reception
No. of floors: 2

 

Completed: General + Car Next Service: General + Shaft

REQUIRED (NEEDS)

General - Floor Levels: Level below floor level mm - JOB IN HAND
Other - Not Mentioned Above: consideration for modernisation due to age of lift 
and part availability. IGV door Manufacturer closed over year ago

RECOMMENDED (WANTS)

General - Car Buttons: Buttons not illuminating - (BUTTONS OBSOLETE)
Other - Not Mentioned Above: Machine room panel - reoccurring fault "CDC not 
energised" (JOB IN HAND)
Other - Not Mentioned Above: pick up rollers damaged

ALL OTHER COMPONENTS CHECKED ARE SATISFACTORY (NO FAULTS TO REPORT)

After completing the relevant checks the lifting equipment was left in a safe working order

Engineer: Rhys Belshaw Customer: Customer unavailable to sign off
Date: 24 Jul 2026 09:20



General - Floor Levels fault Level below floor level mm - JOB IN HAND 
[Required (needs)]

General - Car Lighting ok
General - Car Buttons fault Buttons not illuminating - (BUTTONS 

OBSOLETE) [Recommended (wants)]
General - Landing Buttons ok
General - Alarm ok
General - Auto-dialler ok
General - Shaft Lighting ok
General - Landing Door Locks ok
General - Cleanliness ok
General - Ride Quality ok
General - Other General ok
Car - Cleanliness ok
Car - Car Top Control ok
Car - Guide Shoes / Rollers ok
Car - Trailing Cables ok
Car - Car Door ok
Car - Interior ok
Other - Not Mentioned Above fault pick up rollers damaged  [Recommended 
Other - Not Mentioned Above fault Machine room panel - reoccurring fault 
Other - Not Mentioned Above fault consideration for modernisation due to 

(wants)]
age of lift and part availability. IGV 
"CDC not energised" (JOB IN HAND) 
[Recommended (wants)]
door Manufacturer closed over year ago  
[Required (needs)]


